
 
 

 
Your personal 
profile 

This tip sheet explains how to create and maintain your volunteer profile 
which includes: 
  

o Navigating your VOLUNTEER.bm account 
 

o Logging  the hours that you have volunteered 
 

 

 

 



Follow these steps to create a volunteer profile on VOLUNTEER.bm 
 

Step 1: Create your VOLUNTEER.bm profile 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 

 Go to 
www.VOLUNTEER.bm 
by typing 
www.volunteer.bm 
into the address bar 
of your web browser 

 Select ‘CLICK HERE to 
Volunteer’  

 

 Select ‘Sign Up Now!’ under 
“Volunteers” 

 

 

Note: The VOLUNTEER Sign Up page provides the option of creating your own volunteer profile 
through VOLUNTEER.bm. Please note the link to view the privacy statement at the bottom of the 
screen. 

 If you have already created 
a profile with 
VOLUNTEER.bm – click ‘Yes’ 
and proceed to Step 2 

 If you do not have an 
existing profile which you 
have created through 
VOLUNTEER.bm, click ‘No’ 
and proceed to Step 1.1 

 

http://www.volunteer.bm/
http://www.volunteer.bm/


Step 1.1: Create a username and email address 
 

 
 

Step 1.2: Complete your contact information 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 As a suggestion, your 
Username could be your first 
name followed by your last 
name (minimum of 6 
characters long) 

 Tip: if you use spaces – be 
sure to remember the format 
you choose 

 Enter your Email Address 
 Click on ‘Next’ 

 Provide all the necessary 

details (indicated by *) 

 
 Select ‘Save and Continue’ 



Step 1.3: Complete your VOLUNTEER.bm profile 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 The profile you have just 

created is now linked to 

VOLUNTEER.bm  

 Select your preferences 

based on your interest and 

availability for Activity Type, 

Focus of Organisation, 

Duration and Time 

Commitment, Suitability, and 

Community 

 
 Select ‘Save and Continue’ 

 

 

Well done! You have now created your 
VOLUNTEER.bm profile! 



Step 2: Sign up to volunteer for an organisation 
 

 
 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

 Type 
www.volunteer.bm 
into the address bar 
of your web browser 

 Browse opportunities 
by using one of the 
search features (i.e., 
type of task, focus of 
the organisation, time 
commitment, 
availability, or age)  
 
 

 Once you have found 
an opportunity or 
organisation you wish 
to volunteer for click 
on ‘Sign Up’ under ‘I 
would like to 
volunteer’ 
 

 

 Click on ‘Yes’ to the answer “Do 

you have an existing 

MyVolunteerPage.com 

username and password?” 

 Enter your username and 

password 

 Click on ‘Submit’ to login to your 

VOLUNTEER.bm profile 

 Review your preferences (step 

1.3) and click ‘Save and Continue’ 
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Step 2.1: Select your availability 

 

 
 
Step 2.2: Provide additional information 

 

 
 

 
 
 

 

 Select boxes to indicate 

which time during the day 

and which days of the week 

that you are generally 

available to volunteer 

 Click ‘Save and Continue’ 

 Organisations may require 

additional information to 

ensure a strong match is 

made between yourself and 

the volunteer opportunity;  

 Please enter information, as 

required, and click on ‘Save’ 

 Tip: If you already volunteer 

with an organisation you need 

to follow these steps in order 

to link your VOLUNTEER.bm 

profile with the organisation. 

  If you already volunteer but 

would like to contribute your 

time and talent with additional 

organisation(s) then follow 

along with Step 2 to find new 

volunteer opportunities. 

 



Step 3: Sign up to volunteer for specific activities  

 

 
 

  
 
Step 3.1: Review and confirm your volunteer assignments  
 

 

 
 

 

 ‘Sign up’ allows you to sign up for 
activities with organisations that 
you’re associated with  

 Tip: Depending on how you would 
like to search for activities, you can 
tick off the different filters as well as 
search by organisation and select 
‘Filter Activities’ 

 If you do a search – you can identify: 

 A  represents activities that you 
are Generally Available for (Av), 
Qualified for (Q), or have Signed up 
for (Su), etc. 

 If you see an  beside an activity 
then you are not Generally Available 
for (Av), Qualified for (Q), nor 
Signed up for (Su), etc. 

 To Sign Up for an activity, click on 
the activity and then click on ‘Sign 
Up’ 

 View your schedule under the 
‘Assignments’ tab over a 
selected date range - enter the 
start date and end date you 
wish to view 

 When you’re assigned to an 

activity that you’ve signed up 

for, it will be displayed on this 

page and you have the option of 

confirming that you will 

volunteer, or if you’re no longer 

available, declining it 

 When you select ‘Confirm’ or 

‘Decline’ a window will appear 

prompting you to ‘Confirm’ or 

‘Cancel’ your selection 

 



 Click on the drop down arrow at 
the side of “Activity” to view the 
activities and select the activity 
for which you volunteered. If 
the activity is not listed, please 
notify us to request your 
activity be listed  

 Tip: Inactive represents 
activities which have occurred 
in the past while active refers to 
activities that are current 

 Enter the date and record the 
number of hours and minutes 
that you volunteered 

 Click on ‘Save’ 
 

 

Step 4: Log your hours! 
 
Follow these steps to log your hours volunteered.  
(Organisations use this information to determine your in-kind support) 

 

 
 

 
 
 

Step 4.1: Generate a Report of your volunteer hours 

 
 
 
 
 

 Under “Hours Log”, select the 

relevant organisation for which 

you would like to log hours 

 Select ‘Reports’ to view the 
total number of hours you have 
volunteered in the last 12 
months 

 Choose the ‘Export File Type’ 
you would like and select the 
‘Date Range’ for which you 
would like to view a report for 
the hours you volunteered  

 Your hours have to be verified 

by the organisation before 

you’re able to view them on 

any reports. If your hours are 

not approved within two 

weeks, please contact us 

 



 Now that you have followed the 

steps and created your 

VOLUNTEER.bm profile, you are 

able to return to VOLUNTEER.bm 

(Type www.volunteer.bm into 

your address bar of your web 

browser) 

 Select ‘Click here to volunteer’  

 Select ‘Login’ at the top right 

corner 

 

 

 

 

 

 Enter your username and 

password. 

Step 5: Maintain your VOLUNTEER.bm profile  
 
We recommend that you access your profile at least once a month to update your hours logged, 
look for new volunteer opportunities, and to ensure that your contact details are up to date. 
 

 
 

 
 

Step 5.1: Ensure your contact details are current 
 
‘My Profile’ should be updated if your details change. This includes your Basic info, Additional 
info, Qualifications, Interests, and Availability. 
 

 

 Click on the ‘My Profile’ tab 
 If any of your details change, 

please be sure to update 
your contact information  

 Don’t forget to select ‘Save’ 

 



 

 

 

 
Notes about your VOLUNTEER.bm volunteer profile 

 
Username:     Password: 

 
 

If you have any questions please contact us at 
info@centreonphilanthropy.org 

 441.236.7706 
www.centreonphilanthropy.org 

 
 
 
 

Great work! 
You have now signed up to volunteer for the 

organisation(s) that you are interested in! 
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